
Prepare to Pass APA’s Certification Exams with 
PayTrain 

Date: Wednesday, April 18, 2018
Time: 1:00 – 2:00 p.m. ET • 12:00 – 1:00 p.m. CT  

• 11:00 a.m. – 12:00 p.m. MT • 10:00 – 11:00 a.m. PT
Webinar Leaders:

Mike Downs, APA Learning Systems  
Larry White, CPP, APA Director of Payroll Training

Helpful Tips when participating in Webinars: 
•	 Be prompt. The program begins at 1:00 p.m. ET.
•	 To avoid missing the beginning of the webinar we suggest you connect to the program at least 10 minutes prior to 

start time. You are allowed to connect up to 15 minutes prior to the scheduled start time. 
•	 The audio portion of this webinar is streamed through your computer speakers or attached speaker. To ensure all connections 

will work prior to the program, please click on the Test Your System link in your event notification email. We recommend 
you test the connection 24 hours prior to the program but no later than 30 minutes prior to the beginning of the program.

•	 If you are having trouble logging in, please double-check your login ID. This information is provided in your reminder  
message received. Still having trouble? Contact Membership Services at (210) 224-6406 to reset your login ID.

•	 Once you are logged in the session and having difficulty hearing the audio portion of the webinar, please click refresh 
your browser and close any applications that you have running in the background, such as your email, that may 
interfere with the audio streaming into your computer. In addition, you may want to contact your Internet Service 
Provider or IT department for further troubleshooting.

•	 There will be question and answer opportunities throughout the program. To ask a question, simply enter your 
question into the Question box on the right side of your screen.

•	 An online Evaluation Survey will display immediately after the webinar ends. After completing a brief survey, you will be 
emailed the Certificate of Participation. If you do not complete the survey, you will not receive your Certificate of Participation.

If you have any questions following this webinar in regards to the subject matter presented, please contact  
APA’s Hotline at (210) 224-6406, or at www.americanpayroll.org and login with your member ID.

American Payroll Association Membership Services • 660 North Main Avenue, Suite 100
San Antonio, TX 78205-1217 • Phone: (210) 224-6406, Monday – Friday  8 a.m. – 6 p.m. CT

© API Fund for Payroll Education, Inc.

Upcoming Webinar: Payroll Issues for Multi-State Employers (4-Part Series) – Wednesday, April 25; Friday, April 27; 
Wednesday, May 2; Friday, May 4, 2018

For more information:  
https://www.americanpayroll.org/product-finder?sort=startdateasc&it=product&delivery_methods=1%7CWebinar
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Proven Approach and Latest 
Technology

Benefits of Web-Based 
Training

PayTrain® Fundamentals 
Overview

PayTrain® Overview
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● Successfully training payroll professionals for 
over 28 years

● 91% customer satisfaction rating

● Designed for today’s busy and mobile lifestyle

● Everything you need is available online

Proven Approach and
Latest Technology
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● Convenient

◦ Study at your own pace
◦ Set your own goals
◦ Focus on the content you need to learn most 
◦ Work wherever you have an internet connection
◦ Access e-books and study tools from your 

computer or mobile device*

Why Choose 
Web-Based Training (WBT)?

*Form-fill activities and games are best 
experienced on a tablet or larger screen
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●Economical / cost-effective

●Most flexible study option

●Eliminates travel expenses

Why Choose 
Web-Based Training (WBT)?
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●Minimizes time away from work

●Maximizes return on your training dollars

●Supports individual learning styles

Why Choose 
Web-Based Training (WBT)?
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●General professional development

◦ New-hire training

◦ Career growth (e.g., promotion)

◦ Expanded understanding of payroll

How Can I Use Training to 
Advance My Career?
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●General professional development

◦ Build confidence

◦ Stand out from your peers

◦ Keep current on payroll laws and regulations

How Can I Use Training to 
Advance My Career?
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●Certification preparation

◦ Fundamental Payroll Certification (FPC)

◦ Certified Payroll Professional (CPP)

●Maintain your certification

How Can I Use Training to 
Advance My Career?
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● Web-based training that covers the knowledge, skills, 
and abilities required for fundamental payroll practice

APA’s WBT Programs

PayTrain® Fundamentals
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● Web-based training that covers the knowledge, skills, 
and abilities deemed critical to the mastery of payroll

APA’s WBT Programs

PayTrain®
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Three Learning Options

1. Self‐study

• Perfect for self‐starters
• Complete course activities at your 
own pace

• Freedom to set your own schedule 
and goals

23

Agenda
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Three Learning Options

2. Guided study

• Weekly syllabus provides 
structure 

• Instructor feedback available 
when you log in

• No need to be online at a certain 
time
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Three Learning Options

3. Instructor‐led

• Classes offered by APA’s college 
and university partners

• Expert instructors provide 
guidance and keep you on pace

• Peer discussion and real‐world 
experiences help reinforce 
material

25

PAYTRAIN® FUNDAMENTALS
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● Entry-level payroll practitioners

● Payroll, HR, and financial consultants

● HR and tax departments

● Payroll service and technology providers

● Individuals interested in preparing for the FPC exam

Who Should Use 
PayTrain Fundamentals?
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Who Should Use 
PayTrain Fundamentals?

● Payroll departments

● Payroll service and technology providers

● Recertification

◦ First certificate of completion: 24 RCHs

◦ Subsequent certificates: 12 RCHs
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1. Payroll Concepts 

2. Calculations of Pay

3. Calculations of Deductions and Net Pay

4. Fringe Benefits and Other Payments

5. Retirement Plans

PayTrain Fundamentals
10 Learning Modules
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6. Cafeteria Plans 

7. Payroll Reports and Employment Taxes

8. Record Keeping and Payroll Practices

9. Payroll Accounting and Audits

10. Payroll Administration and Management

PayTrain Fundamentals
10 Learning Modules

30
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● Updated annually to provide the most current 
information including all aspects of tax reform

● Covers FPC body of knowledge

● Supports Fall 2018 and Spring 2019 testing windows

● 2018 version available through September 2019+

PayTrain Fundamentals 2018
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●Assess:  Pre-test 

●Study:  

◦ Review reading materials

◦ Calculations, exercises, flashcards

◦ Lesson quiz

◦ Module game

●Achieve:  Post-test and course game

PayTrain Fundamentals Features
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●Reporting

◦ Individual reports allow users to focus on 
strengths and weaknesses

◦ Group reports allow a training stakeholder to 
monitor progress of multiple users 

PayTrain Fundamentals Features
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●Module Games:

◦ PayTrain Fundamentals: Try your luck

●Course Games:

◦ PayTrain Fundamentals: Payroll Trivia

Games
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PAYTRAIN®
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Who Should Use PayTrain?

●Experienced payroll professionals

●New hires needing a complete understanding 
of payroll

● Individuals interested in preparing for the 
CPP exam
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Who Should Use PayTrain?

●Payroll departments

●Payroll service and technology providers

●Recertification

◦ First certificate of completion: 40 RCHs

◦ Subsequent certificates: 20 RCHs
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1. Payroll Concepts 

2. Calculations of Pay

3. Calculations of Deductions and Net Pay

4. Fringe Benefits and Other Payments

5. Retirement Plans

6. Cafeteria Plans

PayTrain
12 Learning Modules

54
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7. Payroll Reporting and Employment taxes

8. Record Keeping and Payroll Practices

9. Payroll Accounting and Audits

10.Payroll Administration and Management

11.Health Benefits

12. International Payments

PayTrain
12 Learning Modules
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● Updated annually to provide the most current 
information including all aspects of tax reform

● Covers CPP body of knowledge

● Supports Fall 2018 and Spring 2019 testing windows

● 2018 version available through September 2019

PayTrain 2018
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●Assess: Pre-test 

●Study: 

◦ Review reading materials 

◦ Calculations, exercises, flashcards

◦ Lesson quiz

◦Module game

●Achieve: Post-test and course game

PayTrain Features

57

●Reporting

◦ Individual reports allow users to focus on 
strengths and weaknesses

◦Group reports allow a training stakeholder to 
monitor progress of multiple users

PayTrain Features
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● Module Games:

◦ PayTrain: Destination Payday

● Course Games:

◦ PayTrain: Payroll Buzz

Games
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AgendaOn Track
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686868

Learning Options

• Study where and when your schedule allows
• Begin today! Visit www.learnpayroll.com/self

Individual Self-study Program
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696969

Learning Options

• Study schedule and instructor support
• Begin today! Visit www.learnpayroll.com/guided

Individual Guided-study Program

707070

Learning Options

• Combine self-study materials with expert assistance
• Discuss topics with your peers
• Begin today! Visit www.learnpayroll.com/il

Instructor-led Courses
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Learning Options

• Choose self-study or guided learning
• Track users study progress 
• Enjoy volume discounts for 3+ programs
• Begin today! Visit learnpayroll.com/corporate-and-groups

Corporate/Group Delivery

● Members save 12% or more with purchases for 3+ users

● Contact Mike Downs: 888-852-6664 for options and discounts

PayTrain Fundamentals and
PayTrain Pricing

85



37

● On an individual basis: 

◦ Call 800-444-5015 and speak to a customer 
service representative

◦ Visit www.LearnPayroll.com

How Can I Purchase APA’s 
PayTrain Fundamentals or PayTrain? 

86

● For your organization: 

◦ Contact Mike Downs for volume pricing discounts (3+) and 
implementation options: 888-852-6664

◦ miked@holmescorp.com

87

How Can I Purchase APA’s 
PayTrain Fundamentals or PayTrain? 
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4 PayTrain Overview

Recap

Proven Approach and Latest 
Technology

Benefits of Web-Based 
Training

PayTrain Fundamentals 
Overview
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Agenda
Payroll Source Plus

Online Format, Updated Regularly!

Payroll Source Plus includes: 

• The Payroll Source®
(and a study guide version)

• Federal Payroll Tax Laws & Regulations

• Federal Payroll Non‐Tax Laws & Regulations

• APA’s Guide to State Payroll Laws

• PayState Update

Order yours today at www.AmericanPayroll.org
76
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www.APACongress.com
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Register @ AmericanPayroll.org

Payroll Issues for Multi-State Employers: 

96

Segment 1 Wednesday, 4/25/2018

Segment 2 Friday, 4/27/2018

Segment 3 Wednesday, 5/2/2018

Segment 4 Friday, 5/4/2018

©API Fund for 
Payroll Education, Inc.

Thank You!

Prepare to Pass 
APA’s 

Certification 
Exams with 

PayTrain



Payroll Source Plus
New Online Format, Updated Regularly!

APA’s most robust collection of payroll 

compliance resources is now available 

on a virtual platform, the APA Bookshelf. 

Content is searchable and updated 

throughout the year on a regular basis. 

Use on your computer, laptop, tablet, and 

smart phone. This online subscription-

based reference library provides you with 

the federal and state laws, regulations, 

and information to keep your company’s 

payroll operations in compliance.

The Payroll Source® 
(and a study guide version)

Federal Payroll Tax Laws & Regulations

Federal Payroll Non-Tax Laws & Regulations

APA’s Guide to State Payroll Laws

PayState Update

Payroll Source Plus includes: 

A M E R I C A N  P A Y R O L L  A S S O C I A T I O N

Mobile Friendly✓

Order yours today at www.AmericanPayroll.org



Use Payroll Knowledge Assessments to:
• Determine the right courses for you
• Set a course of study for the CPP and FPC exams
• Evaluate employees or an entire department

Improve yourself with APA’s  
Knowledge Assessment Calculator

Prove yourself. 
Improve yourself.

Go to www.PayrollKAC.com to measure your payroll knowledge in minutes.

Pick the assessment that’s right for you
There are five levels of assessment:

Assessments are only $29.95 
each! Volume discounts available.

Each assessment provides you with 
confidential results and training 
recommendations specifically  
targeted to your knowledge gaps.

Preparing for 
the Certified 
Payroll 
Professional 
Exam

Preparing for 
the Fundamental 
Payroll 
Certification 
Exam

Compliance, 
Operations, 
and 
Administration

Fundamental 
Payroll 
Practices

Concepts 
and Terms




