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How This Works…

● Can’t hear us?

● Check the computer speaker volume 
and INXPO volume

Audio issues?
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How This Works…

● Still can’t hear us?

● Refresh your browser

● Close browsers (not this one) and email

Audio issues?

X X X
X

3



4

Did You Download  Your Handout?

Download 
Handout

Audience Chat 
Only

Handout 
Icon
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Asking Questions

Enter Your 
QuestionQ&A 

Icon



Mike Downs

PayTrain®

APA Learning Systems

American Payroll Association

Larry White, CPP
Director, Payroll Training

American Payroll Association

Speakers
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Agenda
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Which Certification is Right for You?

FPC and CPP Exam Preparation

PayTrain & PayTrain Fundamentals

Q & A
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Which Certification is Right for You?
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Fundamental Payroll Certification 
(FPC)

Certified Payroll Professional
(CPP)
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Certification Details

APA’s payroll certifications are valuable, objective credentials that 
verify an individual’s specified level of knowledge, skills and abilities.



Fundamental Payroll Certification 
(FPC)

Certified Payroll Professional
(CPP)

➢ Exam is designed specifically for 
fundamental-level payroll 
practitioners, sales professionals, 
and others who support the payroll 
industry.

➢ Exam is designed specifically for 
experienced payroll professionals, 
managers, and supervisors. It 
places emphasis on higher-level 
skills, including management and 
payroll systems.

➢ No eligibility requirements ➢ Must meet experience and 
education requirements
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Certification Details



Fall 2019 Exam Window Spring 2020 Exam Window

➢ Registration: July 9 - October 11
➢ Exam: September 14 - October 12

➢ Registration: January 14 - April 17
➢ Exam: March 21 – April 18
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Certification Details

Exams administered in the Fall 2019 and Spring 2020 windows 
feature questions based on federal laws and regulations in effect as 

of January 1, 2019.
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Certification Details

Download the Candidate Handbook for complete details:

americanpayroll.org



FPC and CPP Exam Preparation
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● Current

◦ Exams change to align with federal laws and regulations 

◦ Prepare with content that is consistent with the exam you are taking

● Comprehensive

◦ Exams cover a broad range of payroll topics and consist of 150 (FPC) and 
190 (CPP) questions, respectively 

◦ Be sure preparation materials cover all the topics tested on the exams

● Convenient

◦ Life is busy—study when it’s convenient for you

◦ Mobility is key—study on-the-go, wherever you are

● Cost-Effective

◦ Find an economical option to get the most out of your training dollars

◦ Eliminate travel and minimize time away from work
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Four Cs of Exam Preparation



PayTrain ® and 

PayTrain® Fundamentals Overview
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APA’s Online Programs

Training that covers the knowledge, skills, and abilities 
required for fundamental payroll practice

PayTrain® Fundamentals
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APA’s Online Programs

Training that covers the knowledge, skills, and 
abilities deemed critical to the mastery of payroll

PayTrain®
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Poll #1

What is the primary reason you are considering this payroll training?

a) FPC exam preparation

b) CPP exam preparation

c) General professional development

d) Recertification

e) I’m not sure
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Who Should Use PayTrain Fundamentals?

● Entry-level payroll practitioners

● Payroll, HR, and financial consultants

● HR and tax departments

● Payroll service and technology providers

● Individuals interested in preparing for the FPC exam
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Who Should Use PayTrain Fundamentals?

● Payroll departments

● Payroll service and technology providers

● Recertification

◦ First certificate of completion: 24 RCHs

◦ Subsequent certificates: 12 RCHs
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Who Should Use PayTrain?

● Experienced payroll professionals

● New hires needing a complete understanding of payroll

● Individuals interested in preparing for the CPP exam
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Who Should Use PayTrain?

● Payroll departments

● Payroll service and technology providers

● Recertification

◦ First certificate of completion:  40 RCHs

◦ Subsequent certificates:  20 RCHs
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2019 PayTrain and PayTrain Fundamentals

● Updated annually to provide the most current information 

● Supports Fall 2019 and Spring 2020 testing windows

● 2019 version available through September 2020

● PayTrain Fundamentals covers the FPC body of knowledge

● PayTrain covers the CPP body of knowledge
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PayTrain Fundamentals
10 Learning Modules

1. Payroll Concepts 

2. Calculations of Pay

3. Calculations of 
Deductions and Net Pay

4. Fringe Benefits and Other 
Payments

5. Retirement Plans

6. Cafeteria Plans 

7. Payroll Reporting and 
Employment Taxes

8. Record Keeping and 
Payroll Practices

9. Payroll Accounting 
and Audits

10.Payroll Administration 
and Management
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PayTrain
12 Learning Modules

1. Payroll Concepts 

2. Calculations of Pay

3. Calculations of 
Deductions and Net Pay

4. Fringe Benefits and 
Other Payments

5. Retirement Plans

6. Cafeteria Plans

7. Payroll Reporting and 
Employment taxes

8. Record Keeping and Payroll 
Practices

9. Payroll Accounting and Audits

10.Payroll Administration and 
Management

11.Health Benefits

12.International Payments
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Product Features-Both Programs

● Assess: Pre-test 

● Study:  

◦ Review reading materials

◦ Calculations, exercises, flashcards

◦ Lesson quiz

◦ Module game

● Achieve: Post-test and course game
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Product Features-Both Programs

● Reporting

◦ Individual reports allow users to focus on strengths and 
weaknesses

◦ Group reports allow a training stakeholder to monitor progress 
of multiple users 
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3030



3131



3232



3333



3434



3535



3636



3737



3838



3939



4040



4141



4242



4343



4444



4545



4646
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PayTrain Fundamentals Games

● Module Game:

◦ PayTrain Fundamentals: Try your luck 

● Course Game:

◦ PayTrain Fundamentals: Payroll Trivia



484844



494945



505046



515147



525248



535349
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PayTrain Games

● Module Game:

◦ PayTrain: Destination Payday

● Course Game:

◦ PayTrain: Payroll Buzz



On Track

5555



56565670



5757
5771



585858



595959



606060



6161



6262



6363



6464
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Poll #2

Are your training needs more suitable for PayTrain Fundamentals, 
PayTrain, or both?

a) PayTrain Fundamentals

b) PayTrain

c) Both

d) I’m not sure
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Three Learning Options

● Self-Study

◦ Perfect for self-starters

◦ Complete course activities at your 
own pace

◦ Freedom to set your own schedule 
and goals

◦ More info at learnpayroll.com/self

http://www.learnpayroll.com/self
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Three Learning Options

● Guided-Study

◦ Weekly syllabus provides structure 

◦ Instructor feedback available when 
you login

◦ No need to be online at a certain time

◦ More info at learnpayroll.com/guided

http://www.learnpayroll.com/guided
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Three Learning Options

● Instructor-Led

◦ Classes offered by APA’s college and 
university partners

◦ Online program combined with 
expert instructors who provide 
guidance and keep you on pace

◦ Peer discussion and real-world 
experiences help reinforce material

◦ More info at learnpayroll.com/il

http://www.learnpayroll.com/il
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Corporate and Group Training

● Self-Study, Guided-Study 
and Instructor led programs 

● Track users study progress 

● Enjoy volume discounts for 
3+ programs

● More info at learnpayroll.com

http://www.learnpayroll.com/corporate-and-groups
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Poll #3

Is your interest in payroll training focused on you, your team, or 

both?

a) Me

b) My team

c) Both me and my team

d) I’m not sure
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How Can I Purchase
APA’s PayTrain Fundamentals or PayTrain?

● Individuals: 

◦ Order by phone: call 800-444-5015 and speak to a customer 
service representative

◦ Order online: visit learnpayroll.com

http://www.learnpayroll.com/
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How Can I Purchase
APA’s PayTrain Fundamentals or PayTrain?

● Group/Volume Purchases: 

◦ Contact Mike Downs for volume pricing discounts (3+) and 
implementation options (members save 12% or more on 3+)

‒ Phone: 800-852-6664

‒ Email: miked@holmescorp.com
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Promo Code: PT819

Discount: $50 off PayTrain and PayTrain Fundamentals 
(Self-Study and Guided-Study only)

Expiration: August 31, 2019
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